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- Training Manager

* Bachelor degree + Professional Certificates

* Minimum 5 - 6 years’ experience in fast food within similar QSR envir ]

* Age not exceed 38 years old — as maximum D

 English Language is required

* Computer SkillsD

* Working knowledge of employee relation practices including dispute resolution and investigation experience

* Demonstration leadership abilities
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« Strong presentation and public speaking abilities

* Strong verbal, li written, ication skills

S

* Excellent inter personnel skills

« Ability to be proactive, self motivated and self directed

* Demonstrated commitment to excellent customer service

* Depth of practical experience in technical & non technical training

* Time Management

¢ Creative & forward thinker D

« Strategic Thinking - strategic foresight, global thinkingD

* Ethics and integrityD

. Enthusiast

Area Operation Managers -

* Minimum 5 - 6 years’ experience in fast food field management role within similar QSR envir il

38 years old — as maximum D * Age not exceed
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 English Language is required

* Computer SkillsD

* Personal Effectiveness / Interaction - Leadership, influence and communication, conflict resolution, teamworkD

* Results Orientation / Execution - problem solving, decision making, planning, performance managementD

« Strategic Thinking - strategic foresight, global thinkingD

* Ethics and integrityD

. Enthusiast

- Deputy Area Operation Managers

D * Minimum 4 - 6 years’ experience in fast food business [I]

* Age not exceed 32 years old — as maximum D

 English Language is required

* Computer SkillsD

* Personal Effectiveness / Interaction - Leadership, influence and communication, conflict resolution, teamworkD

. Enthusiast

« Sales analysis &action plan skills.D

* LSM planning skillsD

*HR & training skills.]

* Time management skills.D

¢ Administration skills.D

* Area manager job responsibilitiesl]
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« SWOT Analysis.[]

¢ Conducting OSA Audit skillsD

* Product quality.D

* Discipline & grievance skills.D

* Conducting meetings.D

* Constructing LSM plan.D

* Setting budget.D

« Establishing Business plan.D

* Setting SMART business objectives.D

* How to participate in a meeting.D

* Formal training skills.D

« Setting development plan skills.D

* Conducting interview skills.D

* Report writing skills.D

* Appraisal skills.D

* New Units planning skills.D

- Quality Control Manager
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